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HOSPITAL FINANCIAL ASSISTANCE POLICIES

POLICY:

e Lower Umpgqua Hospital District (LUHD) will provide financial assistance to all emergent
patients, and to non-emergent patients residing in our District, who meet certain income

requirements.

PROCEDURE

1. The public should be made aware of the Financial Assistance program.
a. Signage notifying people of financial assistance programs will be posted in public

locations in the hospital. The signs will provide the telephone number and the location
of information about available financial assistance.

b. Brochures outlining the financial assistance application process will be available at
patient registration desks and in waiting areas.

c. All employees in patient accounting and registration areas will understand the hospital
financial assistance policy, will have access to the application forms, and will be able to
direct questions to the proper hospital representative.

2. Eligibility:

a. The provision of medically necessary healthcare shall never be delayed pending an
assistance determination.

b. Requests for financial assistance may be made at any point before, during or after the
provision of care.

c. To qualify, the services requested must be Medically Necessary. Medically necessary
services are inpatient or outpatient health care services provided for the purpose of
evaluation, diagnosis and/or treatment of an injury, illness, disease or its symptoms,
which otherwise left untreated, would pose a threat to the patient’s ongoing health
status. Services must be clinically appropriate and within generally accepted medical
practice standards; represent the most appropriate and cost effective supply, device or
service that can be safely provided and readily available at LUHD, with a primary
purpose other than patient or provider's convenience. Expressly excluded from
medically necessary services are health care services that are cosmetic; experimental
or part of a clinical research program; non-LUHD physician professional fees; services
and/or treatments not provided at LUHD.

d. Lower Umpqua Hospital District (LUHD) Financial Assistance is intended to aid the
residents of the LUHD. To be considered a resident, the patient must have resided
within the tax district area for at least six months preceding the date when services are
rendered. The requirement of six months’ residence shall not apply to individuals who
reside outside of the tax district area, but who require emergency treatment while
traveling or visiting within the area.

e. Financial Assistance is generally secondary to all other financial resources available to
the patient, including insurance, governmental programs, third-party liability, and
qualified household assets. Individuals with access to health insurance, third party
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reimbursement for health services or governmental assistance that elect not to enroll,
fail to take advantage of or fail to maintain eligibility for such coverage may be excluded
from receiving financial assistance.

3. Financial Assistance will be provided to patients based upon their household income.

a.

b.

Household income includes all pre-tax income for the prior 12 months of all persons 18
years old and over who reside in a residence.

The patient’s remaining balance will be written off if the patient’s household income is
less than 200% of the Federal Poverty Level (FPL). A portion of the patient’s remaining
balance will be written off if the patient's household income is between 200% and 275%
of the FPL.

Percentage household income of FPL Discount
200% to 225% 75%
226% to 250% 50%
251% to 275% 25%

Regardless of the patient’s household income, the maximum amount we can collect
from the patient is 20% of their annual income.

The FPL is published in the federal register and is updated annually.

Acceptable verification of income includes the following: the most current 90 days’
worth of payroll stubs; a copy of the most current year's IRS tax return; verification of
Social Security or unemployment benefits. In the absence of income, a letter of support
from individuals providing for the patient’s basic living needs is required.

be considered for Financial Assistance, a patient must complete an application
Incomplete applications will be returned with a statement of what information is needed.
All collection efforts shall cease while the determination of eligibility for financial
assistance is being determined.

Patients will be notified if they qualify for financial assistance within 20 days of
application.

. If denied, the patient may appeal the decision. The Business Officer Manager will

review the case and notify the patient within 20 days.
In extenuating circumstances, where it can support a financial hardship exists, Lower
Umpqua Hospital District may offer financial assistance at its own determination.

5. LUHD understands that it might be difficult to obtain financial assistance applications from
certain patients. Further, LUHD understands that collection efforts on patients with very
low credit scores may be unproductive. Therefore, LUHD may utilize a firm to pre-
determine the potential collectability of patient accounts. Based on credit scores, credit
history and other available financial data, certain accounts may be written off to charity.
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Self-Pay Account Follow-up and Collection Policy

POLICY:

Lower Umpqua Hospital District (LUHD) will use reasonable and efficient efforts to collect

the balance owed directly by patients.

PROCEDURES:

1.

Self-pay accounts result when a patient is not covered by governmental programs (i.e.
Medicare or Medicaid) or an insurance plan. Self-pay accounts also result in the form of
deductibles and co-insurance after government programs or insurance plans make
payment.

A bill is sent to the responsible party listing the services provided, the charges for the
services and the payment options that are available (including a Financial Assistance
Application).

a. If the patient was initially registered as a self-pay patient, the bill will be sent within 5 to
30 days from the date of discharge

b. If the patient was registered with insurance or governmental coverage, the patient will
receive a bill with no balance owed until such time as insurance or governmental plan
pays. Once payment is received, the patient will begin receiving a bill within 5 to 30
days.

If no effort is made by the responsible party to contact the hospital to resolve the account
within the next 30 days, telephone contact is attempted on accounts over $250.
Statements continue to be sent to the responsible party every 30 days.

At least one telephone contact will be attempted and documented during the billing
process. The number of telephone contacts is dependent upon the amount owed, or
identified extenuating circumstances with the patient or guarantor.

If the patient or the patient guarantor contacts LUHD at any point in the billing process,
steps may be taken to change the timing of the billing cycle to allow time for the
responsible party to resolve their account. Resolution may include, but is not limited to,
establishing a payment plan, providing a financial assistance application (in which case, all
collection efforts shall cease until an eligibility determination is made or 30 days, whichever
occurs first), and billing an insurance plan that had not been billed to date.

. If no payment is received, and no satisfactory payment arrangements are agreed upon,

LUHD may utilize Evolve Business services to review accounts through their vendor
screening criteria to determine guarantor’s propensity to pay. Guarantors identified by the
vendor as lacking the resources to pay the balance will be automatically placed into the






